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Disclaimer:  This document is to be used for introductory purposes ONLY.  Physicians 
should not choose their preferred EMR solution on this information alone. 
 

Company Name  Product Name 

Wolf Medical Systems  Wolf Medical Suite 
  

Business Location (city)  Jurisdiction of Incorporation (province or country) 

Surrey  British Columbia 
 

Company Description 
 
Wolf Medical Systems is a leading national provider of electronic medical records software 
for physician offices and medical clinics across Canada. Founded by BC physicians in 1998, 
the company has hundreds of installed sites and thousands of physicians and allied 
healthcare users across Canada. Hundreds of BC clinics use Wolf to enhance patient care 
and to increase the efficiency, effectiveness and enjoyability of the practice of medicine.   
 

 
Product Description (Offering under PITO program) 

Wolf Medical Suite includes a complete set of physician-designed applications that 
automate the unique processes of billing, scheduling, workflow planning, clinical practice 
and chronic disease management for physician offices and medical clinics. Wolf Medical 
Suite includes many features for BC clinics, including a complete BC Billing application; an 
extensive list of forms, templates and lists for BC practitioners; and a robust CDM Toolkit. 
 

   
Business Partners  

Hosting / Data Centre (if any)  Hardware / Software (if any)  Other Partners (if any) 

Clinicvault 

 

 

 

 

 

Microsoft 

(Gold Certified Partner) 

HP, Toshiba 

 Basic Business 

GAGEdata 

 
Key Dates  

Date of Business Inception  Original EMR Release Date  Current EMR Release Date 

1998  1998  2007 

 
Physician Users of EMR Module (total count)  

British Columbia  Rest of Canada  Outside Canada 

335 MDs  1,350 MDs   NA 
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Pricing (Per “Eligible Physician Unit (EPU*)” - CAD plus tax) 

*EPU = One 
Physician plus up to 
three staff as defined 
by MSA contracts 

Maximum Pricing for 
PITO-Qualified EMR 
Offering (as per RFP) 

 

 

 

Recommended Other 
Modules / Services 

 

 
Other Optional 
Modules/Services 

One-Time 
Implementation 

$ 4850    

Year 1  
Annual Fees 

$ 320/month    

Year 2-onward 
Annual Fees 

$ 520/month    

Advanced Training 
courses including CDM 
training and 
implementing complex 
care fees. 

 
Description of Training Approach (for “Complete EMR Offering”) 

Wolf offers a comprehensive suite of role-based training programs to meet the needs of 
physicians and staff. Wolf offers advanced and custom courses in Billing, CDM, and Clinical 
and Workflow.  All courses are available online or onsite as the clinic chooses.   
 

 
Description of Ongoing Support Services (for “Complete EMR Offering”) 

 
Wolf provides a comprehensive set of support services including our BC-based Help Desk – 
staffed with knowledgeable, EMR veterans; online knowledge base and issue tracking 
database, Wolf Community forums, as well as an ongoing series of free user-requested 
webinars.  Our goal is to help you realize the full potential of EMR. 
 

 
Minimum Hardware Specifications 

 
Desktop PC: Pentium 4 or 

newer processor; 1GB 

RAM, Windows XP or Vista 

with IE6 or newer.  

Thin Clients: Windows XP 

embedded; recommend 

Wyse
 
 Winterm

™
 S90 

Printers/ Scanners: We support all printer 

types. Scanner must be USB-attached and 

TWAIN compliant; call for 

recommendations. PC required for 

scanning station. 

 
 

Contact Information 
Wolf Medical Systems 
Suite 201-5460 152nd St Surrey, BC V3S 5J9 
 

Please submit your inquiries via this 
webform: 
http://www.wolfmedical.com/contactus.html 

Telephone: 604-576-6969, press ‘2’ Email: sales@wolfmedical.com  
 

Vendor Disclaimer(s) 
This document is provided for introductory purposes only and is subject to change. It should not be 
used as the sole source of information regarding Wolf Medical Systems or Wolf Medical Suite.     
PITO Disclaimer:  This document has been provided by the company profiled in this Vendor Profile and made 
available through PITO.  PITO does not represent or warrant the validity of the content of this document, nor any 
other aspect of the company or its products or services.  This document is provided for introductory purposes only 
and should not be used as the sole source of information for physicians choosing a PITO-Qualified EMR.  The 
information contained here-in may only relate to the PITO-Qualified offering of the company profiled.  Updated 
versions of this file can be found at www.pito.bc.ca.  


