
 

PPN Practice Network 
Assignments

This information is for the practice’s designated technical support 
resource.  As it contains the Private Physician Network (the “PPN”) 
assignment information uniquely assigned to each practice, they will 
use it when configuring the practice network to connect the PPN.  This 
information should be kept private and secure for future reference. 

 

Note: The information in this document does not apply to practices 
connecting to the PPN through a gateway at their local Health Authority 
(including Northern Health Physician Connect Network and Vancouver 
Coastal Health’s Diamond Centre).  These practices should, instead, 
refer to the “PPN Health Authority Gateway Primer” and dialogue 
directly with their Health Authority. 

Complete details on the Private Physician Network are available on the PITO 
website at www.pito.bc.ca 

http://www.pito.bc.ca/


 

 

Overview 

Network assignment information, unique to your practice, is provided at the time of the 
PPN installation.  This information includes: 

o PPN Router Identification: A “CSID” number assigned by TELUS, which uniquely 
identifies the router equipment installed at your practice.  The CSID number must 
be passed along to your practice’s EMR vendor, as it must be provided whenever 
they report a problem through to the TELUS help desk. 

o PPN IP Addresses: The unique PPN IP address information assigned to your 
practice is provided below.  It must be passed along to your practice’s technical 
support resource who will use it to configure and connect the practice network to 
the PPN. 
 

Note:  Your practice’s technical support resource must also refer to the PPN Technical 
Reference document (sent directly to the lead practice contact), for general 
technical information for preparing, configuring and connecting the practice network 
to the PPN. 

This network assignment information should be saved in a secure manner for future 
reference. Should you have any questions, please contact your EMR vendor helpdesk 
which is your first point of contact for technical assistance.    

<<This template is customized for each practice’s unique assignments>> 

Practice Profile 
Practice Name:  << name >> 
Practice Address:  << address >> 

PPN Router Equipment  
Router Type:  << PPN 1, 2, 3 or 4 >> 
CSID: << csid number >> 

PPN IP Addresses 
Subnet:  << subnet(s) >> 
Gateway:  << gateway >> 
Dynamic IP Range:  << dynamic range >>>  
Static IP Range:  << static range >> 
Subnet Mask:  << mask >> 
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