
 
 

 
 

VENDOR PROFILE
 

Disclaimer:  This document is to be used for introductory purposes ONLY.  Physicians 
should not choose their preferred EMR solution on this information alone. 
 

Company Name  Product Name 
EMIS Inc.  PCS – Patient Care System 
  
Business Location (city)  Jurisdiction of Incorporation (province or country) 
Headquarters:   Edmonton  Alberta, Canada 
 

Company Description 
EMIS Inc. is the Canadian-based enterprise of EMIS (UK), a global organization supporting 
over 6000 clinics, 22,000 physicians and 40 million patient records worldwide. Founded & 
led by physicians, EMIS has become one of Canada’s fastest growing EMR companies, 
maintaining its 20-year core ethos of improving the healthcare of individuals & populations.  

 
Product Description (Offering under PITO program) 

EMIS Inc.’s Patient Care System (PCS) offers clients: 
• Clinically focused, consult-driven product - fully integrated codified framework 
• A scalable solution for enterprise-wide application & integration 
• Workflow & change management driven implementation processes 

 
EMIS Inc.’s PCS Solution Offering under the PITO Program: 

• Registration, Scheduling & Integrated Billing 
• Consultation & Medical Record Summary with Clinical Decision Support 
• Consultation Template & Referral Document Designer 
• Medication Management & Prescribing 
• Search & Reporting Manager / Scanning & Attachments 
• Workflow Manager (Tasks, e-Labs, MS Word Integration) 

   
Business Partners  

Hosting / Data Centre (if any)  Hardware / Software (if any) Other Partners (if any) 
Fusepoint  

 
 
 

HP 
Citrix 

Microsoft 

Regent Smart Series 

 
Key Dates  

Date of Business Inception  Original EMR Release Date  Current EMR Release Date 
March 1987 

July 2005 (Canada) 
 March 1988 December 2007 

 
Physician Users of EMR Module (total count)  

British Columbia  Rest of Canada  Outside Canada 
10 MD Users (87 Total)  212 MD Users (252 Total)  16,427 MDs(236,980 Total) 
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Pricing (Per “Eligible Physician Unit (EPU*)” - CAD plus tax) 
*EPU = One 
Physician plus up to 
three staff as defined 
by MSA contracts 

Maximum Pricing for 
PITO-Qualified EMR 
Offering (as per RFP) 

 
 
 

Recommended Other 
Modules / Services 

 
 Other Optional 

Modules/Services 

One-Time 
Implementation 

$ 6840.00  Enhanced Workflow, 
Training, or Tech. 
Consultation  

 Development & 
Interoperability Svcs;  
Custom Template/Report 

Year 1  
Annual Fees 

 $280.00/mth  As per above  As per above 

Year 2-onward 
Annual Fees 

 $485.00/mth  As per above  As per above 

 
Description of Training Approach (for “Complete EMR Offering”) 

• Workflow Analysis – Establishing & documenting how the clinic currently operates 
• Training Needs Analysis & Plan – in conjunction with the workflow analysis, and the PITO 

specifications for training, a training plan is agreed with the clinic. 
• Basic Training delivery – Designed to enable the clinic to use the system immediately for 

daily operations, ‘hands on’ training is provided for delegates in small groups (or clinic-
designated Trainer), reinforced with validation exercises, training handouts & user 
manuals. 

 
Description of Ongoing Support Services (for “Complete EMR Offering”) 

• Field Operations/Technical Operations - support clients through planning, training, clinic 
implementation and post-implementation on-site support 

• Support Services - dedicated personnel readily available by phone or e-mail 
• EMIS PCS Common Room/ECR Tracker - allows users to access User Guides, FAQs, 

communication updates, or status of their requests from within their EMIS Inc. EMR 
• National/Provincial User Groups - provides peer-to-peer EMIS Inc. PCS support and 

advocacy through an independently governed and managed organization 
 

Minimum Hardware Specifications 
Intel P4 2.4 GHz Processor, 1 GB RAM, 1024 X 768 screen resolution; Windows XP 
professional or Vista business desktop operating system; Citrix ICA Client Version 9.x or 
higher is required for all client systems; Label printing via Zebra 2844, all other printers must 
be network based with a Citrix Certified Print Driver 
                      * Final configuration to be verified at time of implementation. 
 

Contact Information 
EMIS Inc.                                             
Suite 706, 10216-124 Street,  Edmonton, AB   T5N 4A3 
Toll Free Phone:  1-866-443-3647                            e-Mail:  info@emis.ca 

 
Vendor Disclaimer(s) 

Privileged and/or Confidential information is contained in this document which is  intended for use & distribution by PITO & direct 
affiliates of the PITO Program.  Hardware configuration to be verified at the time of implementation.  EMIS Inc. is a trading name of 
Egton Medical Information Systems Incorporated. Registered in Alberta No 2011844053. Registered Office: 10216 124 Street, 
Edmonton, Alberta T5N 4A3  
PITO Disclaimer:  This document has been provided by the company profiled in this Vendor Profile and made 
available through PITO.  PITO does not represent or warrant the validity of the content of this document, nor any 
other aspect of the company or its products or services.  This document is provided for introductory purposes only 
and should not be used as the sole source of information for physicians choosing a PITO-Qualified EMR.  The 
information contained here-in may only relate to the PITO-Qualified offering of the company profiled.  Updated 
versions of this file can be found at www.pito.bc.ca.  
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